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Hold My Hope — Privacy Policy
This Page Informs You Of Our Policies Regarding The Collection, Use And Disclosure Of
Personal Information We Receive From Users Of The Site. We Use Your Personal

Information Only For Providing And Improving The Site. By Using The Site, You Agree To
The Collection And Use Of Information In Accordance With This Policy.

What Is Considered Personal Information?

Personal Information Refers To Information Such As Your Name, Address, Email Address,
Geographic Location, Purchase History, Gender, Credit Card Information And Browsing
Habits On Our Site.

What Information Do We Collect?

We Collect Information From You When You Register On The Site, Place An Order, Enter
A Contest Or Sweepstakes, Respond To A Survey Or Communication Such As E-Mail, Or

Participate In Another Site Feature.

When Ordering Or Registering, We May Ask You For Your Name, E-Mail Address, Mailing
Address, Phone Number, Credit Card Information Or Other Information. You May,

However, Visit Our Site Anonymously.

Like Many Websites, We Use Cookies To Enhance Your Experience And Gather Information
About Visitors And Visits To Our Websites. Please Refer To The Do We Use Cookies

Section Below For Information About Cookies And How We Use Them.



We May Process The Following Categories Of

Personal Data About You:

e Communication Data That Includes Any Communication That You Send To Us
Whether That Be Through The Contact Form On Our Website, Through Email, Text,
Social Media Messaging, Social Media Posting Or Any Other Communication That
You Send Us. We Process This Data For The Purposes Of Communicating With You,
For Record Keeping And For The Establishment, Pursuance Or Defense Of Legal
Claims. Our Lawful Ground For This Processing Is Our Legitimate Interests Which
In This Case Are To Reply To Communications Sent To Us, To Keep Records And
To Establish, Pursue Or Defend Legal Claims.

e Customer Data That Includes Data Relating To Any Purchases Of Goods And/Or
Services Such As Your Name, Title, Billing Address, Delivery Address, Email
Address, Phone Number, Contact Details, Purchase Details And Your Card Details.
We Process This Data To Supply The Goods And/Or Services You Have Purchased
And To Keep Records Of Such Transactions. Our Lawful Ground For This Processing
[s The Performance Of A Contract Between You And Us And/Or Taking Steps At
Your Request To Enter Into Such A Contract.

e User Data That Includes Data About How You Use Our Website And Any Online
Services Together With Any Data That You Post For Publication On Our Website Or
Through Other Online Services. We Process This Data To Operate Our Website And
Ensure Relevant Content Is Provided To You, To Ensure The Security Of Our
Website, To Maintain Back- Ups Of Our Website And/Or Databases And To Enable
Publication And Administration Of Our Website, Other Online Services And
Business. Our Lawful Ground For This Processing Is Our Legitimate Interests Which
In This Case Are To Enable Us To Properly Administer Our Website And Our
Business.

e Technical Data That Includes Data About Your Use Of Our Website And Online
Services Such As Your Ip Address, Your Login Data, Details About Your Browser,
Length Of Visit To Pages On Our Website, Page Views And Navigation Paths,
Details About The Number Of Times You Use Our Website, Time Zone Settings
And Other Technology On The Devices You Use To Access Our Website. The Source
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Of This Data Is From Our Analytics Tracking System. We Process This Data To
Analyze Your Use Of Our Website And Other Online Services, To Administer And
Protect Our Business And Website, To Deliver Relevant Website Content And
Advertisements To You And To Understand The Effectiveness Of Our Advertising.
Our Lawful Ground For This Processing Is Our Legitimate Interests Which In This
Case Are To Enable Us To Properly Administer Our Website And Our Business And
To Grow Our Business And To Decide Our Marketing Strategy.

e Marketing Data That Includes Data About Your Preferences In Receiving Marketing
From Us And Our Third Parties And Your Communication Preferences. We Process
This Data To Enable You To Partake In Our Promotions Such As Sales Offers,
Affiliate Offers, Free Contests With Give-Aways, To Deliver Relevant Website
Content And Advertisements To You And Measure Or Understand The Effectiveness
Of This Advertising. Our Lawful Ground For This Processing Is Our Legitimate
Interests Which In This Case Are To Study How Customers Use Our
Products/Services, To Develop Them, To Grow Our Business And To Decide Our
Marketing Strategy.

e We May Use Customer Data, User Data, Technical Data And Marketing Data To
Deliver Relevant Website Content And Advertisements To You (Including Facebook
Adverts Or Other Display Advertisements) And To Measure Or Understand The
Effectiveness Of The Advertising We Serve You. Our Lawful Ground For This
Processing Is Legitimate Interests Which Is To Grow Our Business. We May Also Use
Such Data To Send Other Marketing Communications To You. Our Lawful Ground
For This Processing Is Either Consent Or Legitimate Interests (Namely To Grow Our

Business).

Sensitive Data

We Do Not Collect Any Sensitive Data About You. Sensitive Data Refers To Data That
Includes Details About Your Race Or Ethnicity, Religious Or Philosophical Beliefs, Sex Life,
Sexual Orientation, Political Opinions, Trade Union Membership, Information About Your
Health And Genetic And Biometric Data. We Do Not Collect Any Information About

Criminal Convictions And Offenses.
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Marketing Communications

Our Lawful Ground Of Processing Your Personal Data To Send You Marketing
Communications Is Either Your Consent Or Our Legitimate Interests (Namely To Grow

Our Business).

Under The Privacy And Electronic Communications Regulations, We May Send You
Marketing Communications From Us If (I) You Made A Purchase Or Asked For
Information From Us About Our Goods Or Services Or (Ii) You Agreed To Receive
Marketing Communications And In Each Case You Have Not Opted Out Of Receiving
Such Communications Since. Under These Regulations, If You Are A Limited Company, We
May Send You Marketing Emails Without Your Consent. However You Can Still Opt Out
Of Receiving Marketing Emails From Us At Any Time.

You Can Ask Us Or Third Parties To Stop Sending You Marketing Messages At Any Time
Simply By Unsubscribing From Emails Via The Unsubscribe Button Which Can Be Found
At The Bottom Of Each Email Or By Sending Contact@Holdmvhope.Org An Email With

Your Request To Stop Receiving Emails.

If You Opt Out Of Receiving Marketing Communications This Opt-Out Does Not Apply
To Personal Data Provided As A Result Of Other Transactions, Such As Purchases,

Warranty Registrations Etc.

Disclosure Of Your Personal Data:

We May Have To Share Your Personal Data With The Parties Set Out Below:

e Service Providers Who Provide It And System Administration Services.

e Drofessional Advisers Including Lawyers, Bankers, Auditors And Insurers.

e Government Bodies That Require Us To Report Processing Activities.

e 3rd Party Technology Platforms And Advertisers That Support The Running And
Growth Of Hold My Hope

Copyright 2023 Hold My Hope All Rights Reserved


mailto:contact@holdmyhope.org

We Require All Third Parties To Whom We Transfer Your Data To Respect The Security Of
Your Personal Data And To Treat It In Accordance With The Law. We Only Allow Such
Third Parties To Process Your Personal Data For Specified Purposes And In Accordance

With Our Instructions.

How Do We Use Your Information?

We May Use The Information We Collect From You When You Register, Purchase Products,
Respond To A Survey Or Marketing Communication, Surf The Website, Or Use Certain
Other Site Features In The Following Ways:

- To Personalize Your Site Experience And To Allow Us To Deliver The Type Of
Content And Product Offerings In Which You Are Most Interested.

- To Allow Us To Better Service You In Responding To Your Customer Service
Requests. To Quickly Process Your Transactions.

- To Administer A Survey Or Other Site Feature.

- If You Have Opted-In To Receive Our Email Newsletter, We Will Send You
Educational And Marketing Emails.

- If You Would No Longer Like To Receive Promotional Email From Us, Please Refer
To The “How Can You Opt-Out, Remove Or Modify Information You Have
Provided To Us?” Section Below.

- If You Have Not Opted-In To Receive Email Newsletters, You Will Not Receive
These Emails.

Visitors Who Register Or Participate In Other Site Features Such As Marketing Programs
Will Be Given A Choice Whether They Would Like To Be On Our Email List And Receive

E-Mail Communications From Us.

Data Security

We Have Put In Place Security Measures To Prevent Your Personal Data From Being
Accidentally Lost, Used, Altered, Disclosed, Or Accessed Without Authorisation. We Also
Allow Access To Your Personal Data Only To Those Employees And Partners Who Have A
Business Need To Know Such Data. They Will Only Process Your Personal Data On Our
Instructions And They Must Keep It Confidential. We Have Procedures In Place To Deal
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With Any Suspected Personal Data Breach And Will Notify You And Any Applicable
Regulator Of A Breach If We Are Legally Required To.

Data Retention

We Will Only Retain Your Personal Data For As Long As Necessary To Fulfill The Purposes
We Collected It For, Including For The Purposes Of Satisfying Any Legal, Accounting, Or
Reporting Requirements. When Deciding What The Correct Time Is To Keep The Data For
We Look At Its Amount, Nature And Sensitivity, Potential Risk Of Harm From
Unauthorized Use Or Disclosure, The Processing Purposes, If These Can Be Achieved By
Other Means And Legal Requirements.

For Tax Purposes The Law Requires Us To Keep Basic Information About Our Customers
(Including Contact, Identity, Financial And Transaction Data) For Seven Years After They
Stop Being Customers.In Some Circumstances We May Anonymise Your Personal Data For
Research Or Statistical Purposes In Which Case We May Use This Information Indefinitely
Without Further Notice To You.

Cookies

As You Browse Hold My Hope, Advertising Cookies Will Be Placed On Your Computer So
That We Can Understand What You Are Interested In. Cookies Are Files With A Small
Amount Of Data, Which May Include An Anonymous Unique Identifier. Cookies Are Sent
To Your Browser From A Web Site And Stored On Your Computer’s Hard Drive. To Opt
Out Of Cookies, Find And Select The Settings Tab Of Your Internet Browser And Click
“Block Third Party Cookies And Site Data” Or De-Select The “Accept Cookies” Box.

How Do We Protect Visitor Information?
We Implement A Variety Of Security Measures To Maintain The Safety Of Your Personal

Information. Your Personal Information Is Contained Behind Secured Networks And s
Only Accessible By A Limited Number Of Persons Who Have Special Access Rights To
Such Systems, And Are Required To Keep The Information Confidential. When You Place
Orders Or Access Your Personal Information, We Offer The Use Of A Secure Server. All

Sensitive/Credit Information You Supply Is Transmitted Via Secure Socket Layer (Ssl)
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Technology And Then Encrypted Into Our Databases To Be Only Accessed As Stated
Above.

Do We Disclose The Information We Collect To Outside Parties?

We Do Not Sell, Trade, Or Otherwise Transfer To Outside Parties Your Personally
Identifiable Information Unless We Provide You With Advance Notice, Except As Described
Below. It Does Not Include Website Hosting Partners And Other Parties Who Assist Us In
Operating Our Website, Conducting Our Business, Or Servicing You, So Long As Those
Parties Agree To Keep This Information Confidential. We May Also Release Your
Information When We Believe Release Is Appropriate To Comply With The Law, Enforce
Our Site Policies, Or Protect Ours Or Others’ Rights, Property, Or Safety. However,
Non—PersonaHy Identifiable Visitor Information May Be Provided To Other Parties For
Marketing, Advertising, Or Other Uses.

How Can You Opt-Out, Remove Or Modity
Information You Have Provided To Us?

To Modify Your Email Subscriptions, You Can Find An Unsubscribe Link At The Bottom
Of Each Email. Please Note That Due To Email Production Schedules You May Receive Any
Emails Already In Production. Please Note That We May Maintain Information About An
Individual Sales Transaction In Order To Service That Transaction And For Record

Keeping.

Third Partcy Links

In An Attempt To Provide You With Increased Value, We May Include Third Party Links
On Our Site. These Linked Sites Have Separate And Independent Privacy Policies. We,
Therefore, Have No Responsibility Or Liability For The Content And Activities Of These
Linked Sites. Nonetheless, We Seck To Protect The Integricy Of Our Site And Welcome Any
Feedback About These Linked Sites (Including If A Specific Link Does Not Work).
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Your Access To And Control Over Information

You May Opt Out Of Any Future Contacts From Us At Any Time. You Can Do The
Following At Any Time By Contacting Us Via The Email Address Or Phone Number Given
On Our Website:

e Sce What Data We Have About You, If Any.

e Change/Correct Any Data We Have About You.

e Have Us Delete Any Data We Have About You.

e Express Any Concern You Have About Our Use Of Your Data.

Changes To Our Policy

If We Decide To Change Our Privacy Policy, We Will Post Those Changes On This Page.
Policy Changes Will Apply Only To Information Collected After The Date Of The Change.
This Policy Was Last Modified On November 1oth, 2023

Online Privacy Policy

This Privacy Policy Refers Only To Information Collected Through Our Websites, And Does
Not Apply To Information Collected In Person At Events, Coaching Calls Or Social Media.

Your Consent

In Using Our Site, You Agree To Our Privacy Policy.

Questions And Feedback

We Welcome Your Questions, Comments, And Concerns About Privacy. Please Send Us
Any And All Feedback Pertaining To Privacy, Or Any Other Issue Via Email Ac:
Contact@Holdmyhope.Org
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